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hiSpace™ height-adjustable tables support dynamic, multi-functional spaces that easily transition as new needs 
arise, enabling users to adjust tables to fit the task at hand. Height-adjustment permits seated or standing work 
and allows for a healthy variety of postures throughout the day. 

Designed to make workplace wellness accessible, hiSpace offers two switch options that deliver customizable 
settings and intuitive operation – Toggle Display Switch with two memory settings, and Digital Display Switch 
with three memory settings.

hispace

CAUTION

To reduce the risk of electric shock, always unplug this furnishing from the electrical outlet before cleaning.

WARNING

To reduce the risk of burns, fire, electric shock, or injury to persons:

1	 �Unplug from outlet before putting on or taking off parts.

2	� Use this table only for its intended use as described in these instructions. 

3	 �Do not operate the table if the power cord or plug is damaged or has come into contact with water.

4	 Keep the cord away from heated surfaces.

5	 Do not use outdoors.

6	 �Do not operate where aerosol (spray) products are being used or where oxygen is being administered.

7	� Keep children away from elevated table surface.

8	� The maximum weight capacity of a two legged hiSpace table is 250 lbs for up to 82” width,  
225 lbs for 83”-84”. 

9	 The maximum weight capacity of a three legged hiSpace table is 300 lbs.

10	� The maximum weight capacity of a two legged Slide table is 200 lbs for up to 70” width,  
175 lbs for 71”-72”.

GROUNDING INSTRUCTIONS

This product requires a nominal 120-volt circuit and includes a grounding plug. 

Only plug the device into a matching properly grounded outlet. 

Do not use an adaptor or extension plug with this product. 
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SET UPPER AND LOWER LIMITS

1	� Press and hold the Setting button for more than  
five seconds.

2	 �Navigate to F-3: When “F-1” flashes, release the 
button and tilt the switch up or down until the 
screen displays “F-3”.

3	� Click the Setting button once to open the  
limit options.

4	� Tilt the switch up or down to cycle through these 
three options:

	 •	� -L-: �Sets the desk’s current height as the  
upper limit

	 •	� -L-: �Sets the desk’s current height as the  
lower limit

	 •	-C-: �Clears both the current upper and  
lower limits

5	� Press and hold the Setting button for more than 
two seconds to confirm your choice.

6	� Release the button; the screen will return to the 
height display.

If you set an Upper or Lower Limit, any previously 
saved Memory Positions that fall outside of that new 
range will be automatically deleted. 

The Lower Limit is automatically cleared every time 
you perform a full system initialization.

ADJUST THE SENSITIVITY OF GYROSCOPE-
BASED COLLISION DETECTION

1	� Press and hold the Setting button for more than 
five seconds.

2	� When “F-1” appears and flashes on the screen, 
release the button. Tilt the switch up or down 
until the display shows “F-4”.

3	� Click the Setting button once to confirm.

4	� Choose Sensitivity Level by tilting the switch  
up or down to switch between levels G-0  
through G-4.

	 •	�G-0: The sensor is OFF
	 •	�G-1: Lowest sensitivity level
	 •	�G-2: The default factory setting
	 •	�G-3: Second-highest sensitivity level
	 •	�G-4: Highest sensitivity level

5	� Confirm and save setting by long pressing the 
Setting button for more than two seconds to 
confirm your selection.

6	 Release the button to complete the setting.
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INITIALIZATION PROCEDURE

IMPORTANT: Initialization must be completed 
before the first operation after the table is installed or 
any parts are replaced.

1	 �Press and hold Setting button at the bottom 
of the switch and push the toggle switch down 
simultaneously for more than five seconds.  
The table will begin to move down at half speed. 

2	� Continue to hold the Setting button and push 
the toggle switch down. The table will move 
down to the lowest position and rebound  
2-5mm, then stop. 

3	 �Release Setting button and toggle switch to 
complete initialization.

BASIC OPERATION

Move Up: Tilt the switch up and hold. 
Move Down: Tilt the switch down and hold. 
Stop: Release the switch at your desired height.

SET MEMORY POSITIONS

1	 �Tilt and hold the switch up or down until the 
table reaches the desired height.

2	 �Press the Setting button at the bottom of the 
switch once. The display will begin flashing.

3	 �Within three seconds, press the Setting button 
again to save the current height to Memory 
Position 1 or 2. The screen will stop flashing and 
display the stored height value, confirming that 
the setting has been saved successfully.

Memory positions will be cleared after initialization.
Memory positions are reprogrammable.

MOVE TO A MEMORY POSITION

Quickly lift or press the toggle twice in either  
the up or down direction to move to a saved  
memory position.

DISPLAYED HEIGHT CALIBRATION

1	� Enter Calibration Mode: Press and hold the 
Setting button while tilting the toggle switch up 
for over two seconds. The first digit on the screen 
will begin flashing.

2	� Set the First Digit: Tilt the switch up or down 
to change the first digit to match your manual 
measurement, then click Setting to move to the  
next digit.

3	 �Set the Second Digit: Tilt up or down to adjust 
the second digit, then click Setting.

4	� Set the Third Digit: Tilt up or down to adjust the 
final digit.

5	� Confirm: Click Setting one last time to save the 
new height and return to normal operation.

ADJUST THE UNITS OF MEASURE

1	� Press and hold the Setting button for more than  
five seconds.

2	� When “F-1” appears and flashes on the screen, 
release the button. 

3	� Press the Setting button once to enter the unit 
selection menu.

4	� Select your unit of measure by tilting the  
switch up or down to choose between the 
following options:

	 •	U-0: Displays height in centimeters (cm)
	 •	U-1: Displays height in inches (in)
5	 �Press and hold the Setting button for more than  

two seconds to confirm your choice.
6	 �Release the button; the setting is now complete.



TURN ON/OFF THE ONE TOUCH KEY 
FUNCTION
Press key M for more than five seconds. Release key 
M then press 1, use ▲ or ▼ to modify the function 
to 0 (off ) or 1 (on). Press and hold M key to finish. 
The factory setting for one touch is “off”.

UNLOCKING THE TOP/BOTTOM STROKE
Press and hold button M then simultaneously press 
and hold the 2 button for three seconds. Release the 
buttons. The letter C will display, confirming the 
locks are cleared.

LOCKING A LOWEST POSITION
Adjust the table to the lowest desired height.  
Press and hold the M button while simultaneously 
pressing and holding the 1 button for five seconds. 
The letter L will display, confirming the position has 
been locked and the table will not adjust lower than 
this height.

LOCKING A HIGHEST POSITION
Adjust the table to the highest desired position.  
Press and hold the M button then simultaneously 
press and hold the 3 button for five seconds.  
The letter L will display, confirming the position has 
been locked and the table will not adjust higher than 
this position.

ADJUST THE SENSITIVITY OF GYROSCOPE-
BASED COLLISION DETECTION
Press and hold button M for about six seconds.  
Release button M then press button 3 within  
three seconds. Press ▲ or ▼ to increase or decrease 
the sensitivity level, then press the M button for more 
than two seconds to complete the setting. 
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INITIALIZATION PROCEDURE
Press and hold the up ▲ and down ▼ buttons 
together for at least ten seconds. The table will begin 
to move down at half speed. Continue to hold both 
▲ and ▼ buttons together. The table will move to the 
lowest position and either rebound slightly or click. 
Initialization is complete.

MOVE UP AND DOWN
To move the table up, press and hold the ▲ button.  
To move the table down, press and hold the ▼ button.

SET TO A MEMORY POSITION
Move the table to the desired table height to be saved. 
Press and release the M button. Then press the 
desired memory position button (1, 2 or 3) within 
ten seconds.

MOVE TO A MEMORY POSITION
Press and hold the saved memory position button  
(1, 2 or 3). The table will automatically go up or 
down to the saved position and stop once it reaches 
the preset height.

CHANGE THE DISPLAY UNITS
To switch the display between centimeters or inches, 
press and hold the M button and the ▼ button for 
five seconds. 

VERIFICATION OF DISPLAY AND TABLE 
HEIGHT
Adjust the table to the lowest position and measure 
the height. Press and hold the M button and the ▲ 
button for five seconds. The first # will flash. Using the 
▲ or ▼ button, set the first digit. Press M again and 
the second # will flash. Repeat to set the second and 
third digits. Display unit increments by 0.5 for both 
centimeters and inches. 

TROUBLESHOOTING: ERROR CODES

Code Meaning Solution

E01 Lifting Column Error Inspect all cable connections. If the issue persists, the column  
may require replacement

E02 Overheat Protection A safety cooldown has been triggered. Wait 18 minutes for the 
system to cool down before resuming use

E03 Weight Limit Exceeded Reduce the load on the desk to resume operation

E04 Initialization Required Repeat the Initialization Procedure

E05 Button Unresponsive Inspect the physical buttons to ensure they are fully released  
and not stuck in place

E12 Gyro Sensor Error
A gyroscope error has occurred. Turn the unit off and then  
back on. Confirm that the desk is stable and leveled to allow 
proper sensor calibration
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NOTICE TO INSTALLER:

LEAVE THIS MANUAL ON-SITE FOR 
THE END USER. DO NOT REMOVE.


